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PerjiaMCHT no 
oprannsannH h npoBe/jenuK) jiHHnoro 

npneMa rpa^an b Focy^apcTBenHOM 6io/VKeTHOM ynpeH^enmi 
ropo/ia Mockbbi «^hjihul(hhk»

6. JIhhhbim npneM rpa^an npoBO/jnTCJi khk no npeABapirrejibHon sanncn, tbk h 6e3 
sanncn b nops/uce onepe^n b npneMHbie nacbi.

3anncb na npneM ocymecTEJiaeTC^ nenocpe^CTBeHHO b noMemennH ynpaBJunonjen 
oprannsamin, no Tejiet^ony ynpaBjnnomen opraHH3annn, nyTeM HanpaBJienmi 
cooGmenna
na 0(j)JiiinajibHbin cairr ynpe^Aenna hjih c ncnojibsoBanneM FHC )KKX.

3. IIpneM ocymecTBJMeTCH jinnno ^npeicropoM FEY «)KHJinmHHK» panonoB, nepsbiMn 
saMecTHTejuiMn, 3aMecTnTejuiMn jjnpeKTopa, rjiaBHbiM nn^enepoM n HanajibRnKaMH 
ynacTKOB ynpe^enna (^ajiee - coipyunnK, ocymecTBJunomnn npneM) no 
o^nunajibHOMy a^pecy FEY «)KnjinmHnK» panonoB.

2. PernaMeHT no oprannsaijnn n npoBeflennio JinHnoro npneMa rpa^K^an b 
FocyaapcTBenHOM Gio/i^eTHOM yHpewjennn ropofla Mockbbi «}KnjinmHnK» (^anee - 
FEY «>KnjinmHnK» panonos) onpe/jejmeT nop^AOK oprann3annn n npoBeAenns JinHnoro 
npneMa rpaacAan, coGcTBenHnKOB n nojib3OBaTejien noMemennn (zianee - rpaacflan) b 
FEY «)KnjinmHnK» panonoB.

5. FpatjinK JinHnoro npneMa nyGunKyeTCs na otjinijnajibHOM canTe b cera KHTepneT, 
pa3MemaeTC5i na nn^opMaunonnbix CTen/jax b noMemenmix FEY «)KnjinmHnK» panonoB 
n nn(j)opMaunoHHbix CTen^ax (yjocKax) b no^beBAax MnoroKBapTnpnbix aomob.

1. HacToamnn «PerjiaMenT oprannsaijnn n npoBeAenns jinnnoro npneMa rpa^KAan b 
FocyaapcTBennoM Gioa^ceTHOM ynpOKaennn ropoaa Mockbbi «^CnjinmHnK»» (aaaee - 
PerjiaMCHT) pa3pa6oTan b cooTBeTCTBnn:

- c OeaepajibHbiM bekohom ot 02.05.2006 N2 59-03 «O nopajiKe paccMOTpenns 
oGpainennn rpaacaan PoccnncKon Oe/jepaiinn;

- c nocTanoBJienneM npaEnrejibCTBa PoccnncKon Oe/jepaijnn ot 15.05.2013 Ns 416 
«O nopa/iKe ocymecTEjienna aeaTejibnocTn no ynpaBJienmo MHoroKBapTnpnbiMn 
AOMaMn» (aajiee - nocTanoBJienne Ns 416);

- c Yctebom FEY «XnjinmHnK» panonoB ropoaa Mockbbi.

4. Jlnnnbin npneM rpa^caan b FEY «XnjTnmHnK» panonoB npoBO/inTCfl 6eB 
npeaBapnTejibnon Banncn OKeneaejibno 6 paB b neaejno:
- anpeKTopoM: BTopnnK c 16-00 ao 19-00; neTBepr c 17-00 ao 20-00;
- nepsbiMn BaMecTnieaaMn, BaMecraTejimn anpeKTOpa: noneaeahnnK c 17-00 ao 20-00, 
nsTHnija c 16-00 ao 19-00;
- rjiaBHbiM nmKenepoM, nanajibHnKaMn ynacTKOB ynpoKaennH: cpeaa c 17-00 ao 20-00, 
cySSoTa c 10-00 ao 14-00.



8. IIpH jihhhom npneMe rpajK/jaHUH oSasaH:
- npeAt^sHTb AOKyMCHT, y/jocTOBepflioiimn jimheoctb;
- cofimodamb caHumapHO-3nudeMUOJio2UHecKuu peDtcuM, deucmeyKnyuu e yupezfcdeHuu 
(AtacouHbiu pewuM u np.);
- BCCTH ce6a KOppeKTHO,
3THKH AeJIOBOFO oSmeHMJL
CoTpyaHHK, ocymecTBjmiomHM npneM, ocymecTBjmeT aanncb b Xypnajie perncTpannn 
jinHHoro npneMa rpa^KAan.

9. CoTpyziHHK, ocymecTBJiaioinnn npneM, yBe/joMjmeT ynacTByiomnx b npneMe Jinn o 
BeAennn ayzjno- n/njin BnAeosanncn npneMa.

11. >Kypnaji npneMa nacejienns AOJuxen Gbitb npoinnypoBan, nponyMepOBan n CKpenjien 
nenaTbio ynpe^enna.

7. Ilepe/i nanajiGM npneMa coTpyqnnK, ocymecTBJunonjnn npneM, aojukch 
npeACTaBHTbCfl, npn Heo6xo,anMOCTn npe/jCTaBnTb cjiy^ceGnoe yaocTOBepenne, BecTn 
ceGa KoppeKTHo, coGjnoaaTb nopMbi 3TnKn jjejioBoro oGmenna.

He napymaTb oSmecTBeHHbin nopaaoK, coGjuoahtb nopMbi

OTflejibHbie KaTeropnn rpa^aan b cjiynanx, npeaycMOTpennbix 
3aKOHoaaTejibCTBOM Pocchhckoh Oeaepannn, nojibsyioTca npaBOM na JiHHHbin npneM b 
nepBoonepeaHOM nopaaxe.

12. ripn npoBeaennn jinnHoro npneMa coipyaHHK, ocymecTBjifliomnn npneM, Bnpase 
npnBJieKaTb k ynacTHio b npneMe coTpyaHHKOB EBY «}KnjiniiiHHK» panonoB no 
HanpaBJiennio, CBKaannoMy c aaaasaeMbiM rpaacaannHOM sonpocoM.

10. Rpn npoBeaennn jihhhofo npneMa rpa^an aanojiHaeTca xapTOHKa npneMa:
- b KapTOHKy JinnHoro npneMa rpa^aannHa aanocaTca na ocnoBaHnn aoxyMeHTa, 
yaocTOBepJHomero jmHHOCTb, (|)aMHJiH5i, hms, othcctbo (npn Hajinnnn), nonTOBbin aapec 
MecTa acHTejibCTBa hjih mcctb npeObiBaHna, KpaTKO nsjiaraeTca cyTb npeano^cenna, 
saaBJienn^, »cajio6bi, BHannMbie a^ npHHflTim no ero ycraoMy oGpamennio pemeHim 
o6cTO5iTejibCTBa n aoBoabi, a Taxace npnHHToe no ycTHOMy oSpameHnio pemeHne 
(cooTBeTCTByiomee nopyneHne ncnojiHHTejiio hjih aanncb o tom, hto saaBHTejno 
c ero corjiacns aaHbi ycTHbie paaLHCHeHnH).
- b KaproHKe aeJiaeTCJi oTMeTKa o Bnae nojiyneHna OTBera (na 3Ji. nonTy, EIohtoh Pocchh, 
jihhho). no pe3yjibTaTaM JinnHoro npneMa HanpaBjiaeTca nncbMeHHbin otbct 
no cynjecTBy nocraBJieHHbix na npneMe BonpocoB.

13. B cjiynae, ecjin b oOpanjeHnn rpawiaHnna coaep^carca sonpocbi, penienne Koropbix 
ne BxoanT b KOMneTeHLjnio EBY «)Khjihll[hhk» panonoB, rpaacaannHy aaerca 
pa3'bacHeHne xyaa n b rbkom nopaaxe eMy cjieayer oOparnTbca.



15. KoHTpojit HcnojiHenns nopyneHHM, flaHHbix bo BpeMJi jimhhofo npneMa rpa^aH, 
OCymeCTBJIJieTCfl COOTBCTCTBeHHO ^HpCKTOpOM FEY paHOHOB, a TaiOKC
ynOJIHOMOHeHHBIMH COTpy^HKKaMK.

20. CpoK AJis OTBCTa Ha oSpameHne c jihhhofo npneMa He noajjHee 3 paOoHHH ahch, 
cjiejjyioiiiHX nocjie jihhhofo npHeMa.

21. ripo/iJieHHe cpoKOB pemeHna BonpocoB, nocTynHBHiHx c jihhhofo npneMa, bobmoxcho 
tojibko AnpeKTopoM FEY «)Khjihiuhhk» panonoB, c oSssaTejibHbiM yBejjoMjieHneM o 
npo^jieHnn cpoxa ero paccMOTpenns rpaxcAaHnna.

14. Ka^oe nopyneHne coTpyuHnica, ocynjecTBJunomero npneM, cTaBHTca na KOHTponb 
cneunajincTaMH oSnjero 0T/iejia FEY «)KnjinmHnK» panonoB.

19. nopyneHne cnnMaeTca c KOHTpojui:
- ecjin Bonpoc pemen nojio^cnTejibHo;
- ecjin ncnojiHHTejieM no/jroTOBJieH oSocHOBaHHbin OTKas b BbinojiHeHnn TpeSoBanns 
rpaxc^annHa n coTpyannK, ^asninn nopyneHne paccMOTpeTb oOpameHne, corjiacen c 
^oBO^aMH ncnojiHHTejia.

16. flopyneHne, ^annoe na jihhhom npneMe, aojdkho Gbitb BbinojiHeno ncnojiHHTejieM b 
cpoK, ycTaHOBJieHHbin coTpyannKOM, ocymecTBJunomnn npneM.

18. WH^opMauna o npnHsrroM pemeHnn c yKaaanneM cpoKOB pemeHim BonpocoB 
AOBoanTCfl ao rpa^KaaHHHa b xoae npOBeaenim npneMa, jihGo nncbMCHHO He noBanee 
anil, cjieayiomero sa aHeM npoBeaeHHfl npneMa, jitoGbim yaoGHbiM an» BaflBHTejm 
cnocoSoM (na aapec BaeKTpoHHon hohtbi, hohtoh Pocchh, annHo).

22. Ho aapecy otjjnijnajibHoro canaa ynpexcaenna b HH(j)opMaijHOHHO- 
TejieKOMMyHnKaiinoHHon ccth «FlHTepHeT» seaeTca npneM BasBOK (oH-nann npneM) 
HaceaeHna no cpeacTBOM oprannBaijHH «3jieKTpoHHon npneMHon»/«O6paTHaa cB»3b» c

17. CpOKH nopyneHHH, ycTanaBjinBajOTCJi c yneTOM BnaoB BbinonnaeMbix paOoT, 
aBapnnHOCTH cnTyaunn n ceBOHHOCTH BbinojiHenna paOoT b cooTBeTCTBnn c 
npnnoaceHneM N22 «IIpeaejibHbie cpoxn ycTpaneHna HencnpaBHOCTen npn BbinojiHeHnn 
BHenjianoBoro (HenpeaBnaeHHoro) TeKynjero peMOHTa OTaeabHbix nacTen acnabix aoMOB 
n nx o6opyaoBaHna» k nocTaHOBJiennio FocyaapcTBeHHoro KOMHTeTa Pocchhckoh 
Oeaepaunn no CTponTeabCTBy n HcnaninHO-KOMMyHanbHOMy KOMnaeKcy JM2170 ot 
27.09.2003 «O6 yTBepxcaeHnn npasna n HopM TexHnnecKon BKcnayaTaunn acnanniHoro 
(j)OHaa» n npnaoaceHneM N2I k nocTanoBJiennK) npaBHTeabCTBa Pocchhckoh Oeaepaunn 
ot 06.05.2011 N2354 (pea. ot 24.05.2024) «O npeaocTaBaeHnn KOMMyHaabHbix ycayr 
coOcTBeHHHKaM n noabBOBaTcasM noMenjeHnn b MHoroKBapTnpHbix aoMax n acnabix 
aoMOB».



HanpaBJienneM OTBCTOB B CpOKH, ycTanoBjieHHbie HaCTOflUIHMoGflSaTeJIBHBIM
PerjiaMeHTOM.

24. PlHcjjopMaijHJi 06 KTorax npoBe/jeHHbix jiHHHbix npHeMOB HacejieHHs e^ceMecanHo 
nySjiHKyeTca Ha o^mjuajibHOM caHTe ynpe^CHHa b HH^opMaijnoHHO- 
TCJieKOMMyHHKaiJMOHHOH CCTH «PlHTepHeT», paBMCIIjaeTCfl Ha HH(})OpMaiJHOHHbIX CTCH/Iax 
b noMenjeHHflx FEY «^Khjihiiihhk» panonoB h HH(J)opMaijnoHHbix CTen/jax (flocKax) b 
noABesAax MKfl He nos^nee 10 /iHen no oKOHnaHHH Mecsija.

23. Komin otbctob c jihhhofo npHCMa xparnrrca b FEY «^<HJiHmHHK» paiiOHOB b 
TCHCHHH 5 JICT.


